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NOTE: 

This firmware update will add the following 
features to your SnapLab model UP-CR10L 

 “Print All Split Images” 

 “Job Ticket Printing” (Receipt Printer) 

 “Maximum Quantity Per Print” setting 

 Change in Languages: 

Deleted Italian/German and added 
Simplified Chinese/Korean 

 
USB 2.0 Connection 

1 Connect the UP-CR10L via USB to a PC or 
Laptop as shown.     

 

2 First power up the UP-CR10L then power up the 
attached PC or Laptop.   
 

 Note that a Found New Hardware Wizard 
message may appear.  Select No, not this 
time and click Next> to continue. 

 
 
 
 
 
 
 
 

 
 

 
 

 Firmware V1.10 Update Procedure 

Firmware Update 

1 Locate and double click the firmware file. 

   
 

2 The file will extract. 
 

 

3 Select Yes to accept the terms of the 
license agreement and click Ok to 
continue. 

Computer 

4 The following dialog box will appear as 
the printer firmware is updated. 

   

 Do not handle or disturb the printer 
during the update process. 
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 During the update process, the UP-
CR10L display will flicker for several 
minutes, go blank then restart. 

 

5 Once complete, click Exit. 
 

6 The USB cable can now be 
disconnected. 

 
 
 
 

 
“Print All” Split Image Test Print 

1 Double tap top left of screen to generate 
password keypad display. 

 

2 At the password screen, type 775482 
TIP: Telephone Number Pad SPLITA.  

 

 Note the unit will beep when entering 
the last two numbers. 

3 The following screen will now appear. 
 
 
 
 
 
 
 
 
 
 
 
 

4 Select Print All Images. 

 
 

5 The system will load all images stored in 
the SnapLab and on the memory card 

 

. 
6 Confirm your order, and then press 

“Start Print. 
 

 
 
 
 
Job Ticket Printing 

 
 Refer to the Connection Manual to Job 
Ticket Printer for details. 

 Firmware V1.10 Update Procedure 
Continued 

 Feature Testing 



 
Maximum Quantity Per Print 
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For details on setting the maximum number of 
prints that can be handled, ignore the section on 
“Max Prints Per Order” in the Operating 
Instructions and refer to the following instead. 
 

 
Administration Tab 

 
Max Prints sets the Maximum Number of Prints 
that can be handled.  First select a Max Prints 
mode (Order, Rental, Ink Ribbon) button.  Next, 
touch the Keypad Button  and enter 
the Maximum Number of Prints using the 
numeric keypad that appears on the screen.  
Touch the OK button to confirm. 
 
Order Button  Sets the maximum 
number of points that can be handled by the 
unit.  You can set the maximum number of 
points per order to any value from 1 to 500.  
The maximum number of prints per order 
remains in effect even when the other modes are 
selected. 
 
Rental Button  Sets the maximum 
number of points that can be handled by the 
unit.  This mode is suitable for use when renting 
out the unit, as printing beyond the maximum 
number set is not possible.  You can set the 
maximum number of prints to any value from 1 
to 9999.  To clear the print total, touch the 
Keypad Button  and reset the 
maximum number of prints. 

 
 
Ink Ribbon Button  Determines the 
maximum number of prints based on the 
remaining ink on the ribbon cartridge at the time 
of printing.  You cannot set a maximum number 
of prints when this button is selected.  The 
maximum number of prints for a single image is 
99 prints. 
 

 Note 
 The Maximum Number of Prints per 

order remains in effect even when the 
other modes are selected. 

 When the Rental Mode is selected, the 
remaining number of prints available is 
displayed.  When this display reaches 
“)”, printing is not possible until the 
Maximum Number is reset. 
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